Short-Term Rental Application Guide

Please visit www.denvergov.org/shorttermrentals for more STR-related information

We strongly recommend using Google Chrome or Safari browsers to complete the online application.

Step 1: Obtain A Denver Lodger’s Tax ID#

Go to www.denvergov.org/ebiz/ / or visit the Treasury office in- person to apply. They
are located on the 1t floor of the Webb Building next to the Subway.

If you have your Denver Lodger’s Tax ID # then please move forward to Step 2.



http://www.denvergov.org/str
http://www.denvergov.org/shorttermrentals
https://www.denvergov.org/Government/Agencies-Departments-Offices/Department-of-Finance/Our-Divisions/Treasury/Business-Tax-Information
https://www.denvergov.org/content/dam/denvergov/Portals/571/documents/BusinessTax/Short%20Term%20Rental%20Application%20Assistance%20Sheet.pdf
https://www.denvergov.org/content/dam/denvergov/Portals/571/documents/BusinessTax/Short%20Term%20Rental%20Application%20Assistance%20Sheet.pdf

Step 2: Apply for the STR Business License

Once you have your Denver Lodger’s Tax ID, apply for your Short- Term Rental License
online at
https://www.denvergov.org/AccelaCitizenAccess/Account/RegisterDisclaimer.aspx

A step-by-step guide through the online application portal follows. If you have any issues
during the online application portal process, please contact us at STR@denvergov.org or
call 3-1-1.



https://www.denvergov.org/AccelaCitizenAccess/Account/RegisterDisclaimer.aspx
mailto:STR@denvergov.org
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Denver's Permitting and Licensing Center

AtoZ

Register for an account

Login

m Development Services  Business Licenses  Contractor Licensing  Right-of-Way

Advanced Search

Account Registration

You will be asked to provide the following to open an acocount:

* LUsername and passwaord

* Contact information

Please review and accept the terms below to proceed.

General Disclaimer

While the City atternipts to keep its Web information accurate and timely, the City
neither warrants nor makes representations as to the functionality or condition of
thiz Web site, its suitability for use, freedom from interruptions or from computer
virus, or non-infringement of proprietany rights. Web materials have been compiled
fromn a variety of sources and are subject to change without notice from the City as
a result of updates and corrections.

All trademarks and service marks contained in or displayed on this Web site are the -

| have read and accepted the above terms.

Continue Registration »

Read the General Disclaimer and then check the box
accepting the terms and then click on “Continue
Registration”.




Fill out all “Login Information”. You will need to
remember all of your login information along with the
security question and answer.

Register for an account  Login

Denver's Permitting and Licensing Center

m Development Services  Business Licenses  Contractor Licensing  Righe-of-Way

Account Registration Step 2:
Enter/Confirm Your Account Information
* indicaes 3 roquired fakd

Login information

Please Click on the (7] button for help.

* Usemame:

* E-mail Address

* Password:

* Type Password Again:

* Ervier Security Cuestion:

* Answer.

My Contact Information

*Required

I'm: nort & rosbod

Click on “Add New” box to enter your Contact
Information”




Contact Information

e— This box will pop up after you click
o on “Add New” above. Fill out all
required fields. Click “Continue
when all fields are completed.

Business Phone: *Ceelll Phone:

— You will see the “Contact

Requred added successfully” message.

T — If you need to Edit or Remove

- that contact, you can click on
one of those buttons. If you

- do not need to edit move to

the next section “I’'m not a
robot”.




I'mnecrt @ rosbec®

" Im notarobot

Click on the “I’'m not a robot”
box.

Follow instructions on pop up
window and then click on “Verify”.

You will see the Green Checkmark for success.
Then click on “Continue Registration”.
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Register for an account  Login

Denver's Permitting and Licensing Center

m Development Services  Business Licenses  Contractor Licensing  Right-of-Way

Advanced Search You will now enter your Username
3 | O E-mail that you used to register
your account. Enter your password
P e e o e oo and click on “Log in”.

Usermame or E-mail- || Password: |

Please Log In

Cnline sarvices requirs login. IF you are an exsiing user pleass antar your usemams and passeord in tha Bo on tha right
New Users
IFyou ana 2 new usar, pleass regisiar for 3 free acooum

Contractors
Mo surs you add WOUr CONTactoes IS mnss o Wour acoount. N youare logged in, go bo sy Accoumt” and click “Add o Liconse ™

Maed haip tast? Cnlina FACE and tutortals hers
1P you camt find your arewoer oniing, ool Densver 311
‘Within Danvar, dial 3-1-1

Outsida of Danver. dial 720-913-1311
Howrs ara Tam-Bpm {M-F] 2nd Bam-Spm [Sak S |

Register Now =
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Logged in as-tudra Milar - Collectons {0f  Account Management  Logout

Denver's Permitting and Licensing Center

|
m Development Services  Business Licenses  Contractor Licensing  Right-of-Way
Diaeshbecard My Records My Account Advanced Search
Welcome

You are signed in. Choose from common services below or find more services within the navigation abose

E Development Services Right-of-Way (ROW) Services
Comsucion parmis. sha panning. Ming prevension, plan e Inspectons Aress J5SIQNIMEANtS. SIoet CODUPANCY and Dt PRNmits, Saniary Sewsr rapalr and
CuoiT parmikts

Appity for a Farmit | Find ¥owr Record
Apply Tora Permit | Find Your Record

Business Licensing Oooupational Licensing
Shart-bafim rantals, EMpoTary (SIS, [ SOCUTEY Smployors SECuriey guasds
Apply Mow | Renaow or Manzge | Search Licorses Apply How | Renew or Manage | Ssarch Liconsas

Sl SR This will be your main page for your
T Jaccount. It's your “library” of
licenses that you have applied for
sasrnanoenes g |jine, To start your application for
your Short-Term Rental License,
click on “Apply New” under
Business Licensing.
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Loggad in asAudr Milkr  Collections (01 Accoumt Management  Logowt
Denver's Permitting and Licensing Center

Home Development Services Contractor Licensing  Right-of-Way

Apply for alicersa Search Liconses

Online Application

‘Welcoma 1o Agency s Cnling Parmitting System. Using this Systeim you can submit and updats information, pay fas. schedul inspactions. track tha Sttus of your application. and pring your finat
racaird all froen tha comaaniance of your homa or offics, 24 hours 3 day.

Pleasn “Alow Pop-ups from This S bokon procosding. You must 2coept tha Ganeral Disdaimar bolow Defor Deginning your spplcation

‘Genaral Disclalmer

Whilla the Cey atempes w0 kaap s Wb informasion accurase and dmaly. tha Ciey nelthar

e ke o510 s o o o s W v, Read the General Disclaimer
méringamen: o proprisny fighis. Wb maeertis have bosn compild fom a vanery of
e e and then check the box to

bbb sty agree to the Terms, then click

hawe read and accepted the sbowe terms. ”CO nti n ue Application”

Continue Application 2
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Logged in as: Audra Miller  Collections (D) Account Management  Logout

Denver's Permitting and Licensing Center

Home Development Services QRIEHESANGIL S Contractor Licensing  Right-of-Way

Apply for a License Search Licenses

Please select the type of license you would like to obtain:

+ Business Licenses
Private Security Employer License
Restaurant - Temporary 6]
Temporary Restaurant Event (8

] ) Click on the button by Short Term Rental License and
= Occupational Licenses X " i s
Security Guard License then click on “Continue Application”.

« Short-Term Rental License
Short Term Rantal License

Continue Application »



Denver's Permitting and Licensing Center

Home Development Services Contractor Licensing  Right-of-Way

Apply for a License Search Licenses

Short Term Rental License

Answer all Eligibility Questions and then click on
“Continue Application” “Incates a regured fieid.

+Ara you applying for 2 short-term rental license at a property which is your primary residence?
Yas O Mo

Step 1:General Infoermation = Eligibility Questions

*Ara you the owner of the property or, if you are a renter, have you obtained consent from the owner to use the property as a short-term rental?
Yes O Mo

* Dioes the use of the property for a short-term rental conform to the requirememnts set out in the Denver Zoning Code?
Yas O Mo

* Doas the property have a smoke detector, carbon monoxide detector, and fire extinguisher available for guest use?
¥es O Mo

*|s the property to be used for a shont-term rental insured as required by the Rules Governing Short-Term Rentals?
Yes O Mo

*Hawe you notified your insurance company of your intent 1o use the property as a short-term rental?
¥es O Mo

+|f the property is included in a Home Owners Association (HOA), have you notified the HOA of your inkent to use the property as a short-term rental?
Yes/Mot Applicable O No

*Hawe you obtained a valid Denver lodger's tax account?
Yas O Mo



Denver's Permitting and Licensing Center

Home  Development Sarvices Contractor Licensing  Right-of-Way

Apply for a License Search Licenses

Short Term Rental License

Step 1:General Information= Notice of Required Documents
* IndiCates 3 reguirad Tiald.

Motice of Required Documents

Please be advised that, baefore submitting this application, you will need to upload the following documents. If you do not have these documents, please save your
application and return to it once you have obtained tham.

This is a list of types of required documents that will

Incomplete applications will be rejectad. . . . L
need to be uploaded during this online application

ALL SHORT-TERM RENTAL APPLICANTS

Note - the JoCImenes balow muse Fefiact eha Nama of the ADDUICaNE and the ddress of the Short-Tarm Renal process. Gather the required documents and have
= A copy of your Colorado Driver's License or Colorado ldentification Card them saved to your computer documents folder
= And atleast one of the following: . ’
. Motor Vehicle Registration Make sure that your Colorado Driver’s License or
« Voter Registration Colorado Identification Card shows the front and
+ Tax Documents back. If you are renting, make sure the Possession of
= Lhility Bill - . .
Y Property Certificate is completed and signed
IF¥OU DO NOT OWN THE SHORT-TERM RENTAL PROPERTY . . . “ .
Note - e doclment heiow must refdect the name of the Appifcamt and the address of the Shore-Tenm Remeal approprlatEIy before uploadlng. ClICk on Contlnue
= A Possession of Property Certificate Application”

For more information about these documents please refer to the Short-Term Rental Web Page



Denver's Permitting and Licensing Center

Home  Development Services Cortractor Licensing  Right—of-Way

Apply for a Liconsg Search Licanses

Short Term Rental License

Step 1: General Information = Applicant Information

" ndicsie: & regeersd Seld

Applicant Contact Information

The person applying for the short-term remtal icense
St HpiEses rH WFoLr rovessiovs! oo will e Sene o Bie emal addess prowioed o

m Click “Add New”. Box on right will
pop up. Fill out information and

then click on “Continue.

Mailing Address Contact Information

“Mail T

Pleace provide a3 mailing address

m Click “Add New”. Box on right will
pop up. Fill out information and : .

then click on “Continue. [ e | o BT

fyou would lee an addibonal person fo recese application nodthcations and a copy of your
irrhorrmtion here.

m Once you have filled out the “Applicant” information
and the “Mailing Address”, click on “Continue
Application” Continue Application =




Short Term Rertal License

Step 1: General Infoarmation = Applicant Information

" indicmler o recpor wd Seld

The person applying for the short-term remal icens=
Stas NpdEees SN Four Drotessionsl Ioarrse will e sent i fie emal address provised fang

o Coamace sdded successiully.

Audra o . . .
— Review all information for accuracy. If you need to
T edit, click on the “Edit” button, make edits and then
v T click on “Continue”. If all information is correct, click
B on “Continue Application” below.
hona Humbor (7200 S55-PEEY
Edht Fsrmiosss:

E
|

Pleace prowvides 3 mailing address

o Comace added successiully.

ez Bundra Mallor

1: 0L W Coliax AVa

|ox0z

Edh Ramowe

Dptional Email Motification Recipient

fyow wowld e an addibonal person o recere application nofthcations arnd a copy of your professional icens= once it is issued, plesse add his or ber cortact
irformstion here.
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Collectiors {0y  Account Managememn  Logout

Logged i 3s:Audra: Mllor

Denver's Permitting and Licensing Center
-]

Home  Dewelopment Services Contractor Licensing  Right-of-Way

Apply for a Licenss Search Licenses

Shaort Term Remtal License

" ndicebms @ regeered Sald

Step 1: General Information = Short Term Rental Address
Short Termn: Remtal Address
Mlease enter the street numiber and street name of your primary sddress. Then dlick "Search™ to validate the address. After clicking "Search”™, you will b= given the

opportunity 1o select any applicable unit number or street direction.

Fouwr primary address will be licensed 2= your short-term rental

" Street Mo Direchion " Sirees Morme: Skreet Type:
=Gl | -- - —=Sedaif-- -
Uit Type: Umnit Mo_:
e -
Enter your “Street Number” and “Street Name” and

then click on “Search”. Once the address is filled in,

then click on “Continue Application”




Logged in assAudra Mller  Collecmons (06

Denver's Permitting and Licensing Center

Home Development Serdces pop-up window and click on “Submit”. Review

Click on “Add Manager”, fill out the information in the

Account Management  Logout

Apply for a Licensa Ssarch Licanses

information. If you need to, you can edit by using the

Short Term Rental License

“Edit Selected” button. If everything is correct, click
on “Continue Application”

Step 1: General information = Geaneral Manager Details

Fou must designate at least ones indradual as your Gereral Ma

GENERAL MANAGER [LOCAL RESPONSIBLE PARTY) DETAILS

County of Denver for the duration of a short-term remtal guest’s - -  Houmes Adddress:

Showing O-0 ol O
Haime:

Mo records Townd

A General Manager!Locall Responsible Party is an indresdusl bocas
access o the licensed premise=s and is authonzed o make decisid - Sate: Tip
Hioume Address Chy
* Direct Phone Na.:
= ==

T T

== -

" ndiceler o recpoe ed Seld

are not in the Ciky and

i rerial period who has
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Logged inasfuda Millker  Collections (1) Account Management  Logowt

Denver's Permitting and Licensing Center

B
Apply for a Licernsa Search Licensas
Short Term Rental License Fill out the 12-digit Lodger’s Tax Account #. It must be in the format
of XXXXXX-XXXXXX. That is 6 digits dash 6 digits. Click on “Continue
Application”
Step 1:General Information = Lodgers Tax Account Details
* rchcates & requred hald

Lodgers Tax Account Details

Indmwiduals operating a short-tenm remtal in Dermeer must maintin a ledger's tax acoount and a short-term rental buginess Bosnse ait all timess.

Please enter your lodger's tax account mumber below. I you do not have a lodger's tax account, please opt to "Save and resume” your application below, and obtain a
ledger's tax account before returning to your application

Lodger's Tan fccount #: = YT I T T

Find youwr Lodger’s Tax Accoure &

Plesxse wisit Treazury s website for information on when and how o pay your taxes
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Logged in - Audra Miller Collections [ Accoum Management  Logouwt

Denver's Permitting and Licensing Center

B
Home Development Services Contractor Licensing  Right-of-Way
Apply for a Licersa Search Licensas
Short Term Rental License
Step 1:General Information = Residency/Possession Information
* rebcatsn & regured Reld
Possesxion of Property

Click on the button indicating whether you “Own” or

Do you own or rent the short-tzrm rental property?
“Rent” your primary residence. Click on “Continue

Application”

O
Ren:
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Logged in as:Audra Ml Collections {0y Account Management  Logout

Denver's Permitting and Licensing Center

Home [Development Services Contractor Licensing  Right-of-Way

Apply fior a Liconsa Saarch Liconses

Shiort Term Hertal License

Step 1: General information = Required Documents

Pleas= upload the following required documents.
Nowe - #he nama and addros showm On & SOCUmET e MUSH TR B J00cant Nama 2nd SHonr- R raniad J00Tess Wik prowioushy oo’

A copy of your Colorado Driver's License or Colorado Identification Card m %
At beast one of the following:
- Mator Wehicle Registration m x

- Woter Registration
- Tam Dio=oumernts . i
- Utility Bill Click on “Upload” next to the Colorado Driver’s

License. Select the copy of the identification from
your computer documents folder. Click on the next
“Upload” button and upload one of the required Continue Application =
documents listed to the left. Click on “Continue
Application”




Home  Development Services Contractor Licensing  Right-of -Way

Apply for alicense  Search Licanses If you acknowledge and agree to all 7 “Statement of
Short Term Rental License Understanding” items below, check the box and then
1 Canert click on “Continue Application”

Step 2 : Statement of Understanding = Statement of Uinderstanding
* indicsiey @ recprwd Seld

Staterment of Understanding

M you are granted a Short-Tesm Bental Business License, you must comply with all rules and ulstions outlined in the Colorado Bevised Statutes, the Denver Revised
Municipal Code the Demver fornmg Code, Demver Excise and Licenses Bules Gowerning Short-Term Bentals.

I acknowdedge and agree to thess terms: =

M yoau ane %ran'l.led a Short-Term Rertal Business License, you shall provide a brochure to all rentesrs that contains information required by the Desrver Revised
Miunicipal Cods.

I acknowiledge and agree to these terms: +

M you are granted a Short-Tesrn Bental Business License, your smoke detectoa(s], carbon monoxide detectons], and fire extinguishen|s) must remain in good working
condition at all timees.

lacknoededge and agree to these terms:

M you are granted a Short-Term Bental Business License, you must maintain an insurance policy as described in the Denver Excize and Licz=ns=xs Rules Goveming
Short-Termn Rentals at all times. Failure to maintain an insurance poficy meeting this requirement shall be cause for automatic suspension of the Short-Tenm Bental
Business License until the coverage is reir

lacknowdedge and agres to thess terms:

::!cerbl\;f:r that, before submitting this application, | notified my insuance company and HOA {if applicable) that | intend to use my primary residence as a Short-Term
BT

lacknowdedge and agres to thess terms:

1 certify that | do not owe ary administrative citation fines, court fees or fines, or assessments to the City and Cownty of Dermeer.

l acknowledge and agree to thess terms: =

1 understand that the falure to comply with any of the abowe terms may result in fines or the suspension or revocation of my oense.

l acknowledge and agree to thess terms: =




Logged in ascAudra Mller  Collectons (0 Account Management  Logout

Denver's Permitting and Licensing Center . .. “
q & Review your application. Read the “Oath of

Application”. If you agree to the certification, click on B

Home Devclopment Services the box and then click on “Continue Application”

Apply for a Licenss Ssarch Licanses

Short Termn Rental License

q ‘Ganeral 7 Staiemant of
Infoamaticn Undarstanding

Stap 3: Rewview

Ploase revicw all informaskon balow. Chick tha "Edit” buteores 50 make hanges: 5 secHons. o ~Corminmg Appicadon”™ H moea o

Rescord Type

Short Term Faraal License

Oath of Application

I declare undar penalty of perury In tha second degres Bhat this application and all atEchments are Tue. oomect. 3nd complsts bo e bast of my nowisdiga

Ey chocking this box. | agrea 1o tha abova corsfcation Cata
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Logged in ashudra Miller  Collections (01 Accourn Management  Logouwn

Denver's Permitting and Licensing Center

Home Development Services Contractor Licensing  Right-of-Way

Apply for a Licersa Search Licensas

Shiort Term Rental License

Ganaral Statomant of
1 infcemation 2 Lindarstanding B

Step 4: Pay Fees

Lisiesd babow ars praliminary fees based wpon the infonmation youa snbared

Apphcation Foes
Fomx Oy, Amcunt
Frort Torms Bantal Licams Fes 1 2500

TIITAL FEES: 525,00 This informs you as to the amount you will be paying

for the license. Click on “Continue Application”. You
will then be redirected to our online payment center.




DENVER moigtorood Buinoss g = — =
This shows how much you will be charged. Click on

THEI WL HIGH CITY

“Checkout Now”

Shopping Cart

E] short Term Rentals License-&CLA

Fayment Amount-§25. 00
Accola Record B0 19TMP-DO00SE

SubTolak 2500

Total: £25.00

Ciok Thockoul Mo’ ihion por on o)y (0 Dmpeele pour puro’soss.
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Make a Payment T T

ltem Charges

= Faymenl from oredll Sad

Faymanl from bank socount

SubFolal: E25 0
Total: £25.00 Crodit Typs: Discowes =
Card Humbar:
Expiration Dade: L} L
Enter your credit card or bank account information

X X Zlp Coadec |
and then click on “Complete Transaction” | |

Complots Trareaction

e, Safe Checinut Guaramoed. View our Privacy and Seourily Policics.

_-',I:tl\:h:-m
vt v 82 =g



& DENVER  noigoorhood  Bmsinoss  Visiing  Govommend  Owling Sorvices

¢ THE SR HIGH CITY
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Pay Online

Your ansmcion was compiched Ruiccemsully. Piesse pnk & ooy of this eecoipl ko your reoons.

Transaction D &: 2504867 i . . .
Issund: 30 Jul- 3010 0417 P Print this page for your records. This is your receipt of

payment. Your application will then be sent to Excise
and Licenses for processing. Excise and Licenses will
) Short Term Rentals License-ACLA strive to process any application for a new short-term
rental license within 7 business days.

Dscription

Payment Amcunt: $25.00
Accola Rocond ID;  19TMPO00058

SubTolak: 52500

Total: $25.00
Fayment MasiorCard - *==<==3005 - 0322 LisDE28.00
Rederenos Mumbsr:
Authcetzation Humbar: TEST
Responss Coda

< Back To Pasmil Corlar
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